INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Maidan Garhi, New Delhi 110068
Student Evaluation Division

IG/SED/Exam-11/2024
28" February, 2024

Public Advisory

It has come to the notice of Indira Gandhi Open University (IGNOU) that some
unscrupulous persons impersonating themselves as officers/officials of IGNOU are
contacting Learners of IGNOU for making payment for Examination Fee, Issue of
- Duplicate Grade card and Degree, Transcript, Verification of certificates, Project &
Practical Fees, Revaluation, Photocopy of Answer sheet etc., through personal emails

or telephonic calls & other mode etc.

It is informed that IGNOU never authorizes any person for collecting money towards
Examination Fee, Issue of Duplicate Grade card and Degree, Transcript, Verification
of certificates, Project & Practical Fees Revaluation, Photocopy of Answer sheet etc.

The learners are advised to pay fee related to above activities through official

website of IGNOU ‘http://ignou.ac.in’ only.

All the learners are further advised to remain alert and vigilant and prevent
themselves from being cheated and share details with local Police Authorities for

stringent action under the law.

All the Regional Centres of IGNOU are also advised to sensitize the learners
registered with them on the issue. The University will not be responsible for any

such fraudulent transactions and/or consequences arising out of it.
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Indira Gandhi National Open University
Student Registration Division

Public Notice

Date - 28.02.2024

It has come to the notice of the University that some unauthorized persons /
agencies are approaching the students of IGNOU through messages / emails /
phone calls, asking them to make the payment for admission / re-registration

etc through fraudulent payment links.

It is hereby clarified that the University has not authorized any person or
agency to receive payment on its behalf for any purpose whatsoever. Students
are advised to visit only the official website of IGNOU (ignou.ac.in) and follow
the relevant links available ori the website for making payments for

admission/re-registration fee etc.

Emails related to admission / re-registration etc. are sent by the University
HQ and the Regional Centers (RCs) only through the official email IDs (ending
with @ignou.ac.in or @samarth.ac.in / @samarth.edu.in). Emails received
from any other email ID asking for payment are to be treated as fake and

should be reported to the police.

IGNOU shall not be responsible for payments made through any such
fraudulent payment link or website. Students are advised to be cautious and

not fall prey to such fraudsters.
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